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Biography 

 
Angela Dash has over 25 years of experience in the public sector and has served in various roles of 
senior leadership. She is a practicing organizational ombudsperson, mediator, coach, trainer and 
facilitator with additional experience in alternative dispute resolution system design. 
 
As the president and owner of The Pace Institute, LLC, Angela serves individuals, groups and teams 
through coaching, group facilitation, alternative dispute resolution services, and skills-based training. 
She specializes in leadership, conflict and cognitive coaching, as well as coaching that enhances 
social and emotional intelligence. She is a facilitator and course designer of e-learning and 
classroom-based training on topics that enhance leadership and interpersonal skills and she has 
conducted team strengthening and problem-solving retreats for corporate and not for profit 
agencies that resulted in transformational change. Angela serves individuals and organizations in the 
U.S. and internationally as she continues to carry out her mission of supporting others in 
strengthening relationships and setting course in time of conflict, change and opportunity. 
 
Angela is a lifelong learner. She earned a B.A. from Spelman College, an M.P.A. from Troy State 
University, and a graduate certificate in Executive and Professional Coaching from the University of 
Texas at Dallas. Additionally, she holds a Ph.D. in Conflict Analysis and Resolution from Nova 
Southeastern University with a concentration in conflict in Organization, Schools, and Healthcare. Her 
dissertation title is “The Experience of Witnessing Workplace Bullying: A Transcendental 
Phenomenology Study.” 
 
A native of Atlanta, Georgia, she is based out of the Atlanta metropolitan area. Angela is the proud 
mother of two adult children and loves thrift shopping, getting plenty of vitamin sea, and partnering 
with people in their efforts to grow, glow, and work through.  


